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Baycrest and North East Specialized Geriatric Centre successfully completed the 2025/2026 year by
delivering ECHO Care of the Elderly (COE) videoconferencing sessions to enhance quality of care for
older adults across Ontario. Each ECHO COE session aimed to strengthen the knowledge and skills of
primary care providers, as well as other healthcare professionals working in the province who care for
older adults living with complex conditions such as dementia, frailty and seniors mental health concerns.

5 Cvcles 40 Sessions + 40 399 Learning 2,798 hours of
y Real-World Cases Partners CPD earned
Primary Profession “I have recently started using the question of "How will you
Primary Care Specialist Administrator know it is time to move or get more help?" in my
(Family 1% 15% assessment of capacity to live independently. | find this is

also helpful for family members to hear as well.”

“l will continue to advocate for resident involvement in their
home and care, now with examples of how this can be
accomplished. | would love to see more flexible schedules -
what if a home area was decided based on early morning
breakfast and late morning breakfast/brunch, for those who
like to sleep in?”

Physician
and Nurse
Practitioner)
27%

Allied Health
35%

Nurse
19%

“l will reconsider pharmacological choices in managing
BPSD and be more conscientious of my language when
discussing neuropsychiatric symptoms (rather then
behaviours) ”

Mental Health Learner

Participant Location by OH Region

Knowledge Dissemination:
1 Publication and 2 Conference Posters

North East 22%

Hub Team Members

David Conn Shaen Gingrich
Sid Feldman Tonya Mahar
James Chau Aysha Bandali East 23%
Kaitlin Sheridan Haddas Grosbein
Howard Cohen Agnes Cheng Tsallis
Nkem Ononi
Meaghan Adams em Ononiwu Central 14% X onio 14%

West 21%

Thank you to our @CLRI

partners
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