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Mitigating Potential Bias 

The information presented in this CME program is based on 

recent information that is explicitly ‘‘evidence-based’’. 

 

This CME Program and its material is peer reviewed and all 

the recommendations involving clinical medicine are based 

on evidence that is accepted within the profession; and all 

scientific research referred to, reported, or used in the 

CME/CPD activity in support or justification of patient care 

recommendations conforms to the generally accepted 

standards 



Objectives 
 
• Recognize the signs and symptoms associated with 

caregiver stress and compassion fatigue 

 

• Highlight the importance in developing strategies in coping 

with caregiver stress and compassion fatigue 

 

• Illustrate the significance of self-care in managing caregiver 

stress and warding off compassion fatigue 
 

 



Caregivers 
 

• Stats Canada  - by 2030, seniors are projected to account to 

close to one in 4 people in Canada 

 

• Two fastest growing ages groups in Canada were 60-64 

year olds (increase just under 30%) followed by 

centenarians (25.7%) 

 

• Conflicting demands in the workplace and caregiving result 

in nearly 558,000 full-time employees leaving the workforce 

(Battams, 2016) 

 

 

 

 

 

 
 

 



 
 

Caregiving 
 

• Caregiving is a family affair 

 

• Caregiving is complex and the expectations differ from 

family to family and across different ethnic groups 

 

• Caregiver responsibilities vary and determined by the 

degree of care  and the resources available to the caregiver 

 

 

 
 

 



 

Characteristics 
 

 

• Know little about the diagnosis and its course 

• Unrealistic expectations 

• Pretend everything is fine 

• Over function in their caregiving role  

• Place unreasonable demands upon themselves and upon 

the care receiver 

• Refuse in-home help/family/friends 

 

 

 

 

 

 
 

 



 

Showing Signs of Caregiver Stress 
 

• Tired/run down 

• Anxious/angry 

• Depressed mood 

• Poor Concentration 

• Withdrawing from activities/friends 

• General malaise  

• Changes in sleep, eating habits 

• Poor self-care 

• Self-medicating/drinking 

 

 

 

 

 

 

 
 

 



 

Family Caregiving – It’s a New Day 
 

• Learn about the illness, treatments and how it will likely progress 

• Education/support for family members – groups/on-line 

groups/counseling  

• Seek help of professionals for assessments and what is needed 

both for the caregiver and care receiver 

• Talk about what caregiving means to you and the rest of your 

family 

• Make a plan you can agree upon 

• Break down the responsibilities according to skill level, availability 

• Keep a record of who does what when; keep a calendar in the 

home accessible to everyone 

• New roles versus traditional roles; need to be flexible 

• Consider community supports and ease in home help with an 

open mind and participate as a partner in care 

 

 

 

 

 

 

 
 

 



 

 

 

• Show support for fellow caregivers  

• Participate in problem solving where possible 

• Everyone can show respect and support for one another 

 

• Remember:  The point of providing care to your family 

member is important to the whole family– Caregiving is a 

shared responsibility. 

 

     Your family member is a part of your family however 

changed he/she may be.  Feel good about yourself. 

 

 

 

 

 

 
 

 



Compassion Fatigue 
 

• HCP working in high stress environments where exposed to 

physical and/or emotional suffering of others are at risk for 

developing compassion fatigue. 

• Referred to as ‘the cost of caring’ where the helper 

experiences physical and emotional exhaustion and 

pronounced change in their ability to feel empathy for 

clients/patients. (Mathieu, 2007) 

• Experienced by any number of helping services – police, 

medical, nursing, allied health, child care workers, abuse 

specialists, trauma specialists, those who work with animals  

• Cumulative result of internalizing or feeling burdened by the 

sufferings of clients/patients 

 

       

 

 

 

 

 

 

 

 

 

 

 

 
 

 



Signs and Symptoms – Compassion Fatigue 
 

 

Care providers can experience profound effects personally and 

professionally – affecting you physically, emotionally and in 

your day-to-day interactions.  

  

• May experience a variety of emotional and physical 

symptoms as well as changes in your behavior.   

• E.g.. Anger, isolation; fatigue,  headaches, immune system 

more susceptible to colds/flu, drugs/alcohol, poor self care; 

lateness/absenteeism, critical, cynical, sarcastic, blaming 

others 

 

   

 

 

 

 

 

 

 

 

 
 

 



Managing Compassion Fatigue 
 

• Self-awareness – acceptance  

• Talk to someone  

• Self-acceptance – you are not unique or alone 

• Speak to your own needs and let others know 

• Active participant in your own recovery  

• Concrete plan of action  

• Focus on healthy coping mechanisms and life style– Physical, 

emotional health, social/relationships/spiritual 

                                      

  Workplace 

• Organization 

• Senior Management/policies/practices  

• Training 

• Clinical supervision 

• Speakers/specialists in Compassion Fatigue 
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